PSYC829: Ethical & Professional Issues
Fall, 2024

To begin, let us acknowledge that Queen’s is situated on traditional Anishinaabe and Haudeno-
saunee territory. We are grateful to be able to be live, learn and play on these lands.
— Four Directions Indigenous Student Centre, Queen’s University

Instructor: Dr. Meredith L. Chivers, PhD, CPsych (she/her)

Intended Learning Outcomes:

To complete this course students will demonstrate:

1. Familiarity with the principles of professional self-regulation and the Canadian Psychological
Associations Code of Ethics for Psychologists.

2. The ability to develop a methodical approach to ethical case conceptualization.

3. The ability to consult and collaborate with peers and mentors about the ethical implications
of practice.

Course Outline and Reading List:

Course Text

Truscott, D., & Crook, K. H. (2021). Ethics for the Practice of Psychology in Canada. University of Al-
berta. Pica Pica Press.

(available online through the Queen’s library — no need to buy, unless you want your own copy).
Other required readings:

See Class Schedule and Required Reading for a full list.

The Canon

CPA Code of Ethics--see Canadian Psychological Association 4t edition (2017). Canadian Code of

Ethics for Psychologists. Ottawa: CPA. online at http://cpa.ca/aboutcpa/committees/eth-
ics/codeofethics/

CPA 10 Step Process for Ethical Decision Making (also on pp. 4 of the Code of Ethics)
https://collegeofpsychologists.bc.ca/applicants/owsp/files/10%20Steps%20-%20Ethical%20Deci-
sion%20Making.pdf

The College of Psychologists of Ontario: Standards of Profession Conduct
https://cpo.on.ca/members/professional-practice/standards-of-professional-conduct/
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The College of Psychologists of Ontario: Prevention of Sexual Abuse of Clients and Mandatory Re-
porting
https://cpo.on.ca/cpo resources/prevention-of-sexual-abuse-of-clients-and-mandatory-reporting/

The College of Psychologists of Ontario: Professional Boundaries in Health Care Relationships
https://cpo.on.ca/cpo resources/professional-boundaries-in-health-care-relationships/

https://www.crpo.ca/wp-content/uploads/2017/08/List-of-Reporting-Obligations.pdf

https://cpbao.ca/members/professional-practice/mandatory-and-non-mandatory-report-
ing/#:~:text=1t%20may%20be%20that%20your,abuse%20patients%20in%20the%20future.

JEE Notes College Registration: This is a collected set of notes summarizing key ethical principles
from various sources that Tim Salomons used to prepare for his Jurisprudence and Ethics exam for
registration with the College of Psychologists (thanks Tim!) Available OnQ.

Not required reading (this isn’t a jurispridence class) but a link to legislation relevant to psychologi-
cal practice in Ontario: https://cpbao.ca/cpo _resources/legislation/

Grading:

Ethics Exam 15%

Quizzes 15% By end of Day Sunday before class
Presentations 45% 5 presentations; 9% each
Participation 25%

At this level it is expected that students are internally motivated and participating fully for the sake
of their own professional development. As such, precise grading will only come into effect if you fall
well below the class standard on a particular assignment or are not participating in good faith. Eve-
ryone who participates in all aspects of the course in good faith and completes assignments to a
standard appropriate for this level will do well in the course.

Ethics Exam

To ensure that you have read and familiarized yourself with basic ethical principles prior to begin-
ning the case study portion of the class, all students will be required to pass a mock ethics exam
(fashioned after the College of Psychologists of Ontario Jurisprudence and Ethics Examination and
similar exams run in other jurisdictions) BEFORE the beginning of the case study series (Week 4,
October 1). The ethics exam will feature 20 multiple choice questions based on “the Canon” read-
ings, and a passing grade is >75% (15/20). You will be given 30 minutes to complete the exam and
will have 2 opportunities to pass (i.e., one “re-write” is allowed), so ensure that you have sufficient
time to complete the exam in an uninterrupted fashion. The exam will be open book, but given the
limited time available, you will not have time to look up every answer so are strongly encouraged
to review and know the material prior to beginning the exam. The exam will test knowledge of “The
Canon” (see Course Outline and Reading List above). No other course readings will be covered.
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Knowing this material will help you throughout the course, and throughout your clinical training, so
take the opportunity to learn it!

As with quizzes, it is expected that the exam will be completed by each individual ON THEIR OWN,
and that content will not be shared with others. Breaches will be considered academic integrity vio-
lations. Students not passing the exam after 2 tries should contact the instructor to make special
arrangements. The exam will be available between September 16" and 29t.

Quizzes

To ensure you are familiar with the readings, and ready to talk about them in the Discussion forum
and in response to your peers’ reaction papers, there will be a weekly multiple-choice quiz. Stu-
dents who do the readings should do well on the questions.

Multiple choice questions will be made available in OnQ at 9am on Friday each week and will be di-
rectly based on the readings for the upcoming week. They can be completed in an “open book”
fashion but you will only have 20 minutes to complete a quiz consisting of 5 questions, so it is highly
recommended that you complete the readings prior to starting the quiz. You are expected to com-
plete these questions on your own and sharing answers with your peers will be considered a breach
of academic integrity. There will be plenty of opportunity to discuss the reading material with your
peers in the Discussion Forum, so don’t use quizzes for this purpose. You will have one chance to
complete the quiz, so do not start the quiz unless you are ready to complete it.

There might be technical issues that arise on your end while you are attempting to complete the
quiz, or circumstances might prevent you from completing it one week. It isn’t feasible for me to
judge the validity of these issues on an individual basis so to account for such issues, everyone’s
worst quiz will be dropped from their final mark. Grades will be released after the quiz has closed
for everyone.

Quiz Schedule Opens Closes
WEEK 1-3 No Quizzes

WEEK 4 Readings:
WEEK 5 Readings:
WEEK 6 Readings:
WEEK 7 Readings:
WEEK 8 Readings:
WEEK 9 Readings:
WEEK 10 Readings:
WEEK 11 Readings:

Presentations

27/09 09:00am
4/10 09:00am
18/10 09:00am
25/10 09:00am
1/11 09:00am
8/11 09:00am
15/11 09:00am
22/11 09:00am

29/09 11:59pm
6/10 11:59pm

21/10 11:59pm
27/10 11:59pm
3/11 11:59pm

10/11 11:59pm
17/11 11:59pm
24/11 11:59pm

Every week you will be given a case study to consider. Each of you will be tasked with putting to-
gether a short (10-20 minute) discussion-style presentation in which you walk through an ethical
case analysis based on the CPA’s 10 Step Process for Ethical Decision Making. You may include pow-
erpoint slides, but limit it to a small handful (1-5). I’'m looking for a discussion that will kick off



further class discussion, not a narrated powerpoint presentation. You will be expected to incorpo-
rate relevant material from the readings and “the Canon” into your case analysis. You will each do
three of these presentations.

One of your tasks as co-presenters will be to facilitate discussions. You should include discussion
guestions (minimum 3) in your presentation to engage with your classmates in these discussions.
Using source materials in your questions and/or discussion is strongly encouraged.

Presentations will be graded for analysis, facilitation of discussion, and use of source materials (es-
pecially “the Canon”). Groups who participate in good faith will do well.

A strong presentation will:

-Present a clear, methodical approach to ethical decision making in the case

-Incorporate relevant material from the “The Canon”, weekly readings and any other material
you deem relevant

-Be engaging!

Good discussion engagement will:

-Be inclusive, bringing people into discussion

-Be unafraid to question or challenge where appropriate, but always civil and respectful.

-Be timely: Responding early allows your peers time to respond to your discussion comments.
Remember that your aim is to provoke further discussion and your peers are being encouraged
to comment on the current week’s material.

Weekly Discussions

Every week we will gather at 9am on Monday to discuss the case study and readings. | have invited
guests (faculty and clinical supervisors from the community) who will have reviewed the case and
will provide their expertise and expertise to the discussion.

Participation

The goal of the course is to foster informed discussion of ethical issues. Discussion can’t occur with-
out participation, so 25% of the mark will be given for participation in discussions throughout the
course. Participation will be primarily in the form of comments on the weekly presentations, and
participation in the live discussion at the end of the week. Unexcused absences from weekly discus-
sion sessions will have a strong impact on your participation grade.

Queen’s Discussion Guidelines
University is a place to share, question and challenge ideas. Each student brings a different lived
experience from which to draw upon. To help one another learn the most we can from this experi-

ence please consider the following guidelines.

1. Make a personal commitment to learn about, understand, and support your peers.
2. Assume the best of others and expect the best of them.



8.

Acknowledge the impact of oppression on the lives of other people and make sure your
writing is respectful and inclusive.

Recognize and value the experiences, abilities, and knowledge each person brings.

Pay close attention to what your peers write before you respond. Think through and re-read
your writings before you post or send them to others.

It's ok to disagree with ideas, but do not make personal attacks.

Be open to being challenged or confronted on your ideas and to challenging others with the
intent of facilitating growth. Do not demean or embarrass others.

Encourage others to develop and share their ideas.

Grading Method

All components of this course will receive numerical percentage marks. The final grade you re-
ceive for the course will be derived by converting your numerical course average to a letter
grade according to Queen’s Official Grade Conversion Scale:

Queen’s Official Grade Conversion Scale

Numerical

Grade Course Aver-
age (Range)

A+ 90-100

A 85-89

A- 80-84

B+ 77-79

B 73-76

B- 70-72

C+ 67-69

C 63-66

C- 60-62

D+ 57-59

D 53-56

D- 50-52

F 49 and below

Late Policy: The course is based around weekly discussion of the case studies and reading material.
It is therefore essential that discussion videos be submitted in a timely matter. A late penalty of
15% per day will therefore be applied. If you anticipate scheduling problems for a particular week,
or delays in submitting your video, let me know as early as possible.

For weekly multiple choice questions, late submission is not possible and students who have not
submitted prior to Monday at midnight will not receive any credit for those questions.

Important University Dates

Key dates (first day of class, tuition due date, last day to add/drop courses) are important to your

academic success. Please find them at Important Dates.



https://www.queensu.ca/artsci/important-dates

Equity, Diversity, and Inclusivity Statement

Queen's University recognizes that the values of equity and diversity are vital to and in harmony
with its educational mission and standards of excellence. It acknowledges that direct, indirect and
systemic discrimination exists within our institutional structures, policies and practices and in our
community. These take many forms and work to differentially advantage and disadvantage persons
across social identities such as race, ethnicity, disability, gender identity, sexual orientation, faith
and socioeconomic status, among other examples.

Statement on Academic Integrity

Queen’s students, faculty, administrators and staff all have responsibilities for upholding the funda-
mental values of academic integrity; honesty, trust, fairness, respect, responsibility and courage
(see www.academicintegrity.org). These values are central to the building, nurturing and sustaining
of an academic community in which all members of the community will thrive. Adherence to the
values expressed through academic integrity forms a foundation for the "freedom of inquiry and
exchange of ideas" essential to the intellectual life of the University (see the Senate Report on Prin-
ciples and Priorities http://www.queensu.ca/secretariat/policies/senate/report-principles-and-pri-
orities).

Students are responsible for familiarizing themselves with the regulations concerning academic in-
tegrity and for ensuring that their assignments and their behaviour conform to the principles of ac-
ademic integrity. Information on academic integrity is available in the Arts and Science Calendar
(see Academic Regulation 1 http://www.queensu.ca/artsci/academic-calendars/regulations/aca-
demic-regulations/regulation-1), on the Arts and Science website (see
https://www.queensu.ca/artsci/students-at-queens/academic-integrity), and from the instructor of
this course. Departures from academic integrity include plagiarism, use of unauthorized materials,
facilitation, forgery and falsification, and are antithetical to the development of an academic com-
munity at Queen's. Given the seriousness of these matters, actions which contravene the regula-
tion on academic integrity carry sanctions that can range from a warning or the loss of grades on an
assignment to the failure of a course to a requirement to withdraw from the university.

o Please note that we have had issues in the past with unintended plagiarism in this
course. Regardless of how and where you retrieve information, the principles of aca-
demic integrity apply. Please visit these helpful websites to help you make sure that
you are able to write things in your own words:

e https://www.queensu.ca/academicintegrity/students/avoiding-plagiarismcheating

e https://integrity.mit.edu/handbook/academic-writing/avoiding-plagiarism-paraphrasing
e http://writing.wisc.edu/Handbook/QPA paraphrase.html|

Technology

Although our weekly case study discussion will occur in person, there is a substantial component
(e.g. Feedback Fruits discussion, quizzes etc.) that is online. Also, given the unpredictability of the
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pandemic, it is also possible that class discussions may move online for parts of the term. Students
should be encouraged when possible to work with the most recent versions of software including
web browsers, Java, Flash and Adobe Reader.

Web Browsers

onQ performs best when using the most recent version of the web browsers, Chrome or Firefox.
Safari and Edge are strongly discouraged as these web browsers are known to cause issues with
onQ.

Internet Speed

While wired internet connection is encouraged, we recognize that students may be relying on a
wireless connection. A minimum download speed of 10 Mbps and up to 20 Mbps for multimedia is
recommended To test your internet speed, https://www.speedtest.net/

For technology support ranging from setting up your device, issues with onQ to installing software,
contact ITS Support Centre https://www.queensu.ca/its/itsc
Copyright of Course Materials

Course materials created by the course instructor, including all slides, presentations, handouts,
tests, exams, and other similar course materials, are the intellectual property of the instructor. It is
a departure from academic integrity to distribute, publicly post, sell or otherwise disseminate an
instructor’s course materials or to provide an instructor’s course materials to anyone else for distri-
bution, posting, sale or other means of dissemination, without the instructor’s express consent. A
student who engages in such conduct may be subject to penalty for a departure from academic in-
tegrity and may also face adverse legal consequences for infringement of intellectual property
rights.

Accommodations for Disabilities

Queen's University is committed to achieving full accessibility for people with disabilities. Part of
this commitment includes arranging academic accommodations for students with disabilities to en-
sure they have an equitable opportunity to participate in all of their academic activities. The Senate
Policy for Accommodations for Students with Disabilities was approved at Senate in November
2016 (see https://www.queensu.ca/secretar-
iat/sites/webpublish.queensu.ca.uslcwww/files/files/policies/senateandtrustees/ACADAC-
COMMPOLICY2016.pdf). If you are a student with a disability and think you may need academic ac-
commodations, you are strongly encouraged to contact the Queen's Student Accessibility Services
(QSAS) and register as early as possible. For more information, including important deadlines,
please visit the QSAS website at: http://www.queensu.ca/studentwellness/accessibility-services/

Academic Consideration for Students with Extenuating Circumstances

Queen’s University is committed to providing academic consideration to students experiencing ex-
tenuating circumstances that are beyond their control and are interfering with their ability to com-
plete academic requirements related to a course for a short period of time. The Senate Policy on
Academic Consideration for Students in Extenuating Circumstances is available at
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http://www.queensu.ca/secretariat/sites/webpublish.queensu.ca.uslcwww/files/files/policies/sen-
ateandtrustees/Academic%20Considerations%20for%20Extenuating%20Circumstances%20Pol-
icy%20Final.pdf

Each Faculty has developed a protocol to provide a consistent and equitable approach in dealing
with requests for academic consideration for students facing extenuating circumstances. Arts and
Science undergraduate students can find the Faculty of Arts and Science protocol and the portal
where a request can be submitted at: http://www.gueensu.ca/artsci/accommodations. Students in
other Faculties and Schools who are enrolled in this course should refer to the protocol for their
home Faculty.

If you need to request academic consideration for this course, you will be required to provide the
name and email address of the instructor/coordinator. Please use the following:

Meredith L. Chivers
Meredith.Chivers@queensu.ca
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