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|.  CIBC International Student Pay Landing Page

CIBC’s International Student Pay Student Portal provides a user-friendly environment for students to initiate, manage,
and track payments to their educational institution. Students will be redirected from their respective educational
institutions payment options page to CIBC’s secured portal to initiate/submit their payment and lock in a preferred
exchange rate (where applicable). Each educational institution will have a unique portal specific for transactions from
their students; designated by the logo on the upper left-hand side of the page.

CIBCO | CIBCO

Home  Track Your Payment  FAQs Help | Login [[J] English

@
@

@ ® ®

Make a Payment Payment Options Student Details Payer Details Payment Details

Make a Payment

Payment Details

Country/Region* Total Fee/Invoice Amount (CAD)*

CAD

Select the country/region you are paying from ~ 3

I Disclaimer

Please contact studenthelp@cibc.com for any questions you may have. International Student Pay is made available as a service in
association with Ecole de Technologie Supérieure. Usage of International Student Pay does not represent any contractual
obligations between the students using this service and CIBC. All matters related to tuition payment must be redirected to Ecole de

Technologie Supérieure

CI BC o Canadian Imperial Bank of Commerce Website - Copyright © CIBC CIBC Privacy and Security Terms and Conditions

Click for Instructional Video

ll.  Tools and Support

Student’s will have access to various tools throughout the process to help track, manage and improve their payment

experience. These tools include:

Payment Tracker
Help Section
FAQs section
Language support

CIBCO

Home  Track Your Payment  FAQs Help | English

el


https://cibccm.com/en/cibc-isp/

A. Track Your Payment
CIBC’s payment tracking tool can be used to track payments at each stage in the process. Using the unique portal
reference ID generated upon submission, students can search, view status and send an email notification for reference.

Track Your Payment

Transaction Reference ID*

Enter the Reference Id

Forgot vour reference 107

View Your Payment

If any queries email to studenthelp@cibe.com

B. Help Section
In addition to the tracking tool, students will have access to 24/7 support through CIBC’s multi-lingual support center.
Students can contact the CIBC support center by phone or email (studenthelp@cibc.com) globally should they have any
questions or concerns. Support information can be found under the ‘Help’ section on payment page.

@ Help

For more information about paying your tuition through CIBC
International Student Pay please refer to our Frequently Asked
Questions to obtain helpful information.

For payment assistance, and to speak with a live representative please

contact our Support Desk:
Calling from India (toll free): +1 (800) 121-661661
Calling from North America (toll free): +1 (844) 637-8898

Calling from anywhere else in the world: +9190713 73838

The CIBC International Student Pay team has the following availability:
* 24 hours x 7 days a week

For the details of your payment please contact us via e-

mail: Studenthelp@cibe com




C. FAQs

To further assist students with common queries, the portal offers a Frequently Asked Questions section where student
can view answers to commonly asked questions about transactions, functionality and payment timelines.

&y FAQs

International Student Payment Platform:

Q. Why should | use Canadian Imperial Bank of Commerce (CIBC)?
A. CIBC is one of the largest financial institutions in Canada with ‘state of the art’
electronic foreign exchange platform. CIBC was also named the strongest publicly
traded bank in Canada - and the only North American bank in Bloomberg's
ranking 5 years in a row (Bloomberg Markets, 2015) For more information please
log on to CIBC Website
Q. Why should | use this payment platform?
A. Your Educaticnal Institute has partnered with Canadian Imperial Bank of
Commerce (CIBC) to provide its students preferred exchange rates. These
preferred exchange rates are applied to the student payments, and allows the
student to make the payments in his/her ‘Home Currency/Preferred Currency
Other benefits include:
Bank wire quotes are valid for 72 hours (excluding weekends and
Canadian holidays) to give the student peace of mind against any
adverse currency price fluctuations.
The platform allows the student ta track their payments and notifies
when the payment is received.
The transaction flows through in a fully secure banking environment
Faster processing times and transfer to student account
Q. How can | check the status of my transaction.
A. Please log into the student portal and view the status of your transaction there.
Alternatively, please send an email to studenthelp@cibc com if you have any
further questions or require more clarity.
Q. Why should | make a bank wire payment through CIBC International
Student Pay as opposed to another method of payment?
A. Making a payment using a traditional bank wire through the CIBC portal will
allow you to take advantage of preferred exchange rates that CIBC provides to

your educational institute, in most cases resulting in cost savings . The portal also

D. Language Support
To offer the most dynamic and tailored student experience, the CIBC International Student Pay portal is available in 10
languages. Students can toggle this setting by clicking the upper right-hand corner and select their languages of
preference. Once selected, the portal and all documentation will be available in the selected language.

CIBCO

Home  Track Your Payment  FAQs Help |

Available languages include:

English

French

Spanish

Portuguese

Korean

Chinese (Simplified)
Chinese (Traditional)
Hindi

Punjabi

10. Japanese

WK N R WN R



lll.  CIBC ISP Payment Options

CIBC offers students a variety of payment options and currencies to choose from. Each payment option and currency is
dictated by the payment country selected at the onset. CIBC’s payment offering is continuously expanding; currently
offering six distinct payment options:

Bank Wire

« Students can initiate wire payments and lock in a highly competitive FX rate using CIBC's International Student Pay platform

*The student will receive a custom instruction sheet to print off and bring to their local bank within 72 business hours to wire
the funds to CIBC

« Bank Wire payments are facilitated through the SWIFT network and CIBC partnering financial institutions

Direct Debit — Automated Clearing House (ACH)

* This payment is only available if the country selected is the United States
« Students can make payments by debiting USD directly from their USD bank account

» This payment option is only available for payments from the United States with a USD bank account and will
ask for bank account information to be entered before accepting the Pre-Authorized Debit Agreement

Visa/Mastercard

* Students can make payments using Visa and MasterCard debit or credit cards

« The student will be asked to enter their Visa/MasterCard debit or credit card information in the
International Student Pay platform

« By using this payment method, the student can complete the payment process online without visiting a
local bank branch

China Union Pay (CUP)

* Available for students making payments from China
* Students from China can make payments in CNY using China UnionPay credit or debit cards

« After initiating a payment in the International Student Pay platform, the student is redirected to the China
UnionPay portal to enter and verify credit card information

eWallets (AliPay/WeChat)

E Alipa « Available for students making payments from China
= pay « Students from China can make payments in CNY through their digital Alipay or WeChat Wallet

o « After initiating a payment in the International Student Pay platform, the student is redirected to the Alipay/WeChat portal
6 WeChat Pay or phone app to complete their eWallet payment




V. Payment Flow
A. Steps to Complete a Payment

Each payment through the portal is completed in 4 steps. Depending on the payment option which is selected, the
information entered may vary. The four payment steps are outline below:

1.Payment Here the Student/Payer will enter the Tuition/Fee Amount, Payment Country,
Information and Preferred Payment Currency.

2. Student

. Here the Student/Payer will provide detailed Student information.
Information

3. Banking & Here the Student/Payer will provide detailed Payer and banking information (where>

Payment applicable).

4. Initiate > Here the Student/Payer will review all aspects of the transaction. Once confirmed,
Transaction the Student/Payer will submit the transaction.

B. Bank Wire
1. Make A Payment

When the student selects CIBC International Student Pay from the education institution’s payment option page, they
will be directed to the Make a Payment page. Bank Wire is a method of payment for every payer country.

CIBCO

Home  Track Your Payment  FAQs Help | Login  [LJ] Engiish

@ ©, ©, ® ©,

Make a Payment Payment Options Student Details Payer Details Payment Details

Make a Payment

Payment Details

Country/Region* Total Fee/Invoice Amount (CAD)*

India ~ $ 10,000.00 CAD



2. Select a Payment Option
Once the payer country and payment amount is entered, student is required to select their method of payment.
Different payment options are listed depending on selected country of payment. By default, all countries will support

Bank Wire, Visa and Mastercard.
Payment Options

Bank Wire

+ Preferred foreign exchange rate locked in for 72 hours

-

aliduntil:12/20/2022 04:49 PM EST

1] (no more worrying about fluctuating exchange rates)

« Payment will be processed to your institution within 2-
3 business days on average from the time that your local

bank sends the funds

Credit/Debit Card - Master Card

+ Tansacton completed online cames | [ 5 m

« Payments will be processed to your institution within

1-2business days on average Convenience Fee of 15,542.43 INR included in above amount

mastercard
+  Convenience fee is charged to you by the card

processor, not by your school

Credit/Debit Card - Visa

s Transaction completed online 63723966 . - “
VISA [ ———

1-2business days on average Convenience Fee of 1554243 INR included in above amount

+ Convenience fee is charged to you by the card
processor, not by your school

Previovs

3. Student Details
Once method of payment is selected, student will then be required to enter their student information. All fields with a
red asterix are required to proceed.
Important: Students should check the information entered is accurate as it will be used by the education institution to

reconcile the payment. This information cannot be modified once the transaction is submitted.
CIBCO

Home  Track your payment  FAQs Help | Login English

Your current session and foreign exchange rate is valid for: 17 Min:24 Sec

© © 0 ® O,

Student details

Student ID * Student first name * Student last name *
1007955 Mark

Student Email Address * Student Cell/Phone Number * Student Home Address *
marktest@cibc.com e47Imm 99 Bay Street

Student Home Address 2 (optional) Country* Province*

CANADA . | [ owmario

City * Postal Code *

Toronto M5L1G9

ol “



4, Payer Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.

If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.
Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

Home  Trackyour payment  FAQs Help | Login English

Your current session and forein exchange rate s valid for: 14 Min:25 Sec

o 0 O 0 ©

Makez payment Payment options

Student details Payer details Payment delails

Payer details
B use student info

Relationship to student*

Student ~

Payer First Name *

Mark

Payer Address 1+

199 Bay Street

Country*

CANADA

Payer Last Name *

Test

Payer Address 2 (Optional)

City *

Toronto

Payer Email Address *

marktest@cibe.com

State/Province

ON

Postal Code *

MSL1GS

Payer Cell/Phone Number *

sa7nM

Previous

5. Submit Transaction

Once all details have been entered, student/payer can review all transaction details, accept the terms and conditions and
then click on ‘Submit’. This will initiate the transaction and create corresponding unique transaction ID. A confirmation and
receipt is sent to the student/payer email address. Should there be any issues with payment processing, the student will
receive an email notification informing them that the payment failed/was rejected.

Make a payment Payment options

Payment details

Payment details

Student details

« The Foreign Exchange (FX) rate for this payment is valid for 72 hours 11/30/2022 02:30 PM EST

« You will not be able to submit 2 ney

w bank wire payment before 72 hours have passed

« Please confirm the following information is correct prior to submitting your payment on the portal.

Payer details

Payment details

| student information

Name
Mark Test

Email address
marktest@cibe.com

Cell/Phone number
e47mInm

Street address.
199 Bay Street, Toronto, ON, CANADA
MSLIGY

Payer Information

Name
Mark Test
Email address.

marktestiacibe.com

Cell/Phone number
sazmn

Street address.
199 Bay Street, Toronto, N, CANADA,
M5L1G9

~ || Payment Breakdown

Payment For
CIBE University AUD

Payment Type :
Total Amount.
2,000.00 AUD

FX Rate Applied
1CAD = 1140359 AUD

You must pay

Continue as Guest ?

Previous

Already have an account?
Loginnow

175383 CAD

Don't have an account?
Click here to sign up

& restothe T ans oot [



6. Instruction Sheet

For Bank Wire transactions, the student will be required to complete their transaction by effectuating a bank wire with

their local bank; either in person or through online banking (where available). To assist with this step, once a payment is
submitted, a unique instructions sheet is generated with all banking instructions required to execute the wire. It is
critical that all details are entered as they appear in the instruction sheet to ensure a successful receipt of the bank wire

transaction.

CIBCO

PLEASE TAKE THIS TO YOUR LOCAL
CANADIAN BANK BRANCH

CIBC International Student Pay
Payment Instructions

CIBC University AUD has partnered with CIBC International Student Pay to make payin
easier than ever. To ensure your payment arrives on time and in full to CIBC University AUD,
these payment instructions to your local Branch at your earliest convenience. Please ha

.QQM

ready.

Instructions For Your Canadian Banking Representat
For Non-CIBC Account

Field in SWIFT MT103
Currency and Payment Amount:

F50K: Ordering Customer (Payer)

F56A: Bank/intermediary Code

FS57D: Account With Institution

F70: Detai ent (Please
include@ll inf tion in F70 as is)
F71A: Details of Charge

F72: Bank to Bank Instructions

Routing/ABA Number (if applicable)
IBAN Number (if applicable)

Account nu

ey AQY
sz?“

Information to be i

INR 563,793.20

Please include ering COstomer’s

me and address

CIBCCA 6
ucco%n
CIBC (Capadian Imperial Bank of
(;gﬂfrnerce)

S Bay Street, Suite 700
Toronto, Ont., M5G 2M8

/123456789
CIBC University AUD

161 Bay St, Toronto, Ontario, Canada.

Ms5J1C4

ITP STUDENT
Mark Test
110079551
AUS-0000000017

OUR

/INT/Do not convert payment
currency

001033613
001033613123456789

Payment must be initiated before:

November 30, 2022

student fees
rint and deliver
your identification

of Field

Mandatory information to be included
in wire
SWIFT Code of Bank

[0010 - Institution Number) &
[33613 - Transit Number]
Bank Name and Address

Account Number
Account Holder Name
Account Holder Address

Mandatory information to be included
in wire

CIBC Account Holders Please See Page 2

For assistance please contact CIBC International Student Pay: studenthelp@cibccom

CIBCO

10



C. Visa/Mastercard - Debit/Credit
1. Make A Payment

When the student is directed from the educational institution’s payment options page, and CIBC International Student
Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selecting the country
from which they are paying, followed by the amount in CAD they are looking to pay.

CiIBCO

Home Track your payment FAQs Help | Login ] English

@ O, ® @ ®

Make a payment Payment options Student details Payer details Payment details

Make a payment

Payment details

Select the country you are paying from: * Total Fee/Invoice Amount (CAD)*

France ~ $ 2,000.00 CAD

2. Select a Payment Option
Once the payer country and payment amount is entered, student is required to select their method of payment.
Different payment options are listed depending on selected country of payment. For payments from China, students
can select from Bank Wire, Credit Card, China Union Pay, AliPay and WeChat.

Payment options

Bank Wire

+ Preferred foreign exchange rate locked in for 72 hours
0 N # 140859 EUR -
| | (no more worrying about fluctualing exchange rates)
+ Payment will be processed to yourinstitution within 2- *Iransaction Foreign Exchange rate is valid until (Once you submit, print
3 business days on average from the time that your local instruction sheet and take it to your local bank): 03/10/2023 0830 AM EST

bank sends the funds

Credit/Debit Card - Master Card

o T 1 leted onl

+ Payments will be processed to your institution within

1-2 business days on average Convenience Fee of 34.72 EUR included in above amount

mastercard
- Convenience fee is charged to you by the card

processor, not by your educational institute

Credit/Debit Card - Visa

« Transaction completed online ) e _ m
V’SA +  Payments will be processed to your institution within

1-2 business days on average Convenience Fee of 34.72 EUR included in above amount

* Convenience fee is charged to you by the card

processor, not by your educational institute

Frevious “

11



3. Student Details

Once method of payment is selected, student will then be required to enter their student information. All fields with a

red asterix are required to proceed.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

Student details

UQAM Permanent Code *

05510511981

Student Email Address *

Marktestmcibc.com

Student Home Address 2 (optional)

City *

Paris

Previous

Student first name *

Mark

Student Cell/Phone Mumber *

6471Mm

Country*

FRANCE

ZIP/Postal Code

Student last name *

Test

Student Home Address *

199 Bay Street

State/Province *

Test

12



4, Payer and Card Details

Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.

If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.

Important: Students should check the information entered is accurate as it will be used by the education institution to

reconcile the payment. This information cannot be modified once the transaction is submitted.

For transactions made through Credit Card (Visa/Mastercard) at this stage, the payer will need to enter their credit

card details. This will include:

e Billing Address
e Card Number
e Card Expiry

e CVV/CVD Code

Payer details

B Use student info
Reelations hip b student

Student

Payer First Name - Payer Last Name *
Mark Test

Payer Address 1" Payer Address 2 {Opional
794 Bay Strect

Country* City *

FRANCE . Pars

Payer Cell/Phone Number *

camm

B Use Payer Info

Billing Home Address 1 * Billing Home Address 2 (Optional)
1949 Bay Strect

City - Country-

Fars FRANCE

Credit card details

Pravious

Payer Email Address -

Marktestgacbe com

State/Province

Test

ZIPY Pastal Code

State/Province

Tesit

ZIFY Postal Code

13



5. Submit Transaction
Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

Common reason for a credit card being declined:

e [nsufficient Credit Balance
e Insufficient daily credit limit
e Mis-entered card information

To resolve any of the above issue, students can reach out to their card issuer

Payment details

Payment details

s The Foreign Exchange rate for this transaction is valid until 15 Min:30 Sec . On receipt of funds, the Student Account for Mark Test with Student 1D
O55J05119811 at University of Montreal will be credited.

# Please confirm the following information is correct prior to submitting your payment on the portal.

I Student Infermation ~ I Billing Infarmation ~ I Payment Breakdewn ~
Name » Mark Test Marktestisicibc.com Payment For
Mark Test « 199 Bay Street, Paris, Test, FRANCE University of Montreal
Email address o 647N Payment Type :
marktest@cibc.com Credit/Debit Card - Master Card
Cell/Phone number Total Fee
&471MM 2,00000 CAD
Street address Convenience Fee
199 Bay Street, Paris, Test, FRANCE 5000 CAD

Total Amount
2,050.00 CAD

FX Rate Applied
1EUR =1.4402 CAD

You must pay
142342 EUR
Continue as Guest 7 Already have an account? Don't have an account?
Log in now Click here to sign up

Previous | agree to the _Terms and Conditions m

14



D. China Union Pay (CUP)
1. Make A Payment

When the student selects CIBC International Student Pay from the education institution’s payment option page, they
will be directed to the Make a Payment page. For the AliPay payment option, students would have selected China as the
country from which they are paying.

CIBCO

Home  Track your payment FAQs Help | Login (] English

o ® O, ® ©

Make a payment Payment options Student details Payer details Payment details

Make a payment

Payment details

Select the country you are paying from: * Total Fee/Invoice Amount (CAD)*

China ~ $ 10,000.00 CAD

Next

15



2. Select a Payment Option

Once the payer country and payment amount is entered, student is required to select their method of payment.

Different payment options are listed depending on selected country of payment. For payments from China, students
can select from Bank Wire, Credit Card, China Union Pay, AliPay and WeChat.

Payment options

3. Student Details

Once method of payment is selected, student will then be required to enter their student information. All fields with a
red asterix are required to proceed.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.
CIBCO

Home  Track yourpayment  FAQs

i sessicn el e eachanye rote s b

o o o O] ©

Student details

tudent Email Address * ‘Student Cell/Phone Number - Student Home Address -

Student Home Address 2 (optional) Country®

City ZIF/Postal Code

16



4, Payer Details

Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.

If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.

Important: Students should check the information entered is accurate as it will be used by the education institution to

reconcile the payment. This information cannot be modified once the transaction is submitted.

CIBCO

Home  Trackyour payment  FAQs Hep | login  Engleh
Your creig e b vali for: 17 Min21 Sec

Payer details

B Use student info
Relationship to student*

Student

Payer First Name * Payer Last Name *

Mark Test

Payer Address 1+ Payer Address 2 (Optional)

9621XC8 Guangchang W Rd

Country* City*

CHINA + | | Weibin District

Payer Cell/Phone Number *

earmmm

5. Submit Transaction

i O

Payer Email Address *

marktestisibe com

State/Province

Shaansi

ZIP/Postal Code

01

Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

CIBCO |

Payment details

Payment details

17



6. China Union Pay Portal
For transaction made through China Union Pay will need to enter their credit card details in the China Union Pay
payment portal. Once the card details are authenticated, the student will receive a confirmation email receipt and a
unique reference ID.

UnigaPey re34iE30) Hep | &R -

Online Payment (TFv5)

order Amount: 9952 .52 cny Order Number: AUS1669411..it79spBQ  Merchant Name: Test Order details ~
Flease complete the payment before 2022/11/25 17:01:16 in order to avoid failure order
1. Enter card NO.
3214 5555 2133 3333 o

UnionPay Card eBank Payment

E. Direct Debit - ACH
1. Make A Payment

When the student selects CIBC International Student Pay from the education institution’s payment option page, they will

be directed to the Make a Payment page. For the Direct Debit - ACH payment option, students would have selected

United States as the country from which they are paying.

CIBCO

Home  Track your payment FAQs Help | Login  [IJ] English

@ ©) ® O, ©

Make a payment Payment options Student details Payer details Payment details

Make a payment

Payment details

Select the country you are paying from: * Total Fee/Invoice Amount (CAD)*

United States Of America ~ $ 10,000.00 CAD

Next
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2. Select a Payment Option
Once the payer country and payment amount is entered, student is required to select their method of payment. For the
selection of United States, in addition to Bank Wire and Credit Card, the student will have the option to pay via Direct
Debit — ACH.

Payment options

Bank Wire
® Prelerred loreign exchange rale lockedin lor 72 hours
. TAB0.70 5D
1] (o more worrying aboul Huclusling exchange rales)
= Paymenl will be processed Lo your instilulion wilhin 2- §
] (s s bl gk
3 business days on average lrom Uhe Lime Ul your kcal et ) 12,/227023 TRO7 AW EST

barik sends Lhe funds

Credit/Debit Card - Master Card

o Transaction compleled online Spo— e “

= Payrmenls will be procssed Lo yoor indillon wilhin

mastercard 2 busines days i cverage Canviaianca Fos ol T35

o Conveniencs lee i charged Lo you by Ue card

e, nol by your educalional insdilule

Credit/Debit Card - Visa

= Tansaction compleled online -
V ’S A TAGT24 £ v
®  Payrments will be processed lo your instilution wilhin

1-2 business days on average [

= Convenience lee i charged Lo you by Uhe card

pruces:

ol by your educalional inslitule

Direct Debit - ACH

m +  Tansaclion compleled online 745070 o .

Payrments will be directly debiled lrom bank account
ACHPayment

1 will b processed o your instilulion wilhin

Freviows “

3. Student Details
Once method of payment is selected, student will then be required to enter their student information. All fields with a
red asterix are required to proceed.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.
CIBCO

Home  Track your payment  FAQs Help | Login  Englah

Your current session and foreign exchange rate is valid for: 17 Min:20 Sec

o © 0 O] ©

Student detaits Payer de Payment detab

Student details

Student 1D * Student first name * Student last name *
10079551 Mark
Student Email Address * Student Cell/Phone Number * Student Home Address *
marktestcibe com eammy 1 Patriot Pl
Student Home Address 2 (optional) Country* State/Province*

UNITED STATES OF AMERICA Massachusetts
City * ZIP/Postal Code *

02035
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4, Payer and Account Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.
If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.
Important: Students should check the information entered is accurate as it will be used by the education institution to

reconcile the payment. This information cannot be modified once the transaction is submitted.

For transactions made through Direct Debit at this stage the payer will need to enter their bank account details and
agree to a one-time electronic Pre-Authorized Debit Agreement (ePAD).

Payer details

B Use student info

Relationship to student

Student

Payer First Name -

Mark

Payer Address 1 -

Payer Last Name -

Tesit

Payer Address 3 (Oplional)}

Payer Email Address -

markteshicibe com

Stabe/ Province

1 Pakriat P Massachusctts
Country* City * ZIFY Postal Code *
UMITEL: STATES OF AMERICA Feabonmugh 203k

Payer Cell/Phone Number *

3 mmm

Thee: account halder authanzes CIBC (Canadian impenal Bank of Commaeroe) to draw an his/her bank scooent, the amount specified on this page, for the following

purpess: payment of tuttion and ether refated student charges, on the shudent account and unique reference ID mentioned,

Payments are cne-time debits. Please ensure you have suffcient funds in your account. Funds will be withdrawn from your account within 3 business days.

Account Details

Search Type

| Search By Bank Routing Mumber @ Search By Bank Name

Bank Void Chegue* Bank Hame* Bank ABA/Routing Mumber i
FA-CEmUIVIAA S ALipg Amencan First Mational Bank Bank AEA/Routing Nismber
(POF ¢ {PG formatMae 5 ME)
Bank Account Mumber ) - Bramch Account Type"
i Dizie: Strect ! : | Saving Account @ Checking Account
Street Address State* ZIPY Postal Code *
633 De Strect M Work an

City *

Hew Work

Previous
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ePAD EXAMPLE

CI BC o PRE-AUTHORIZED DEBIT AGREEMENT

The account holder hereby authorizes CIBC (Canadian Imperial Bank of Commerce) to draw  7,450.70 USD  from the bank account
of the account holder listed below. In the amount specified above on this page, for the following purpose: payment of tuition and other
related student charges on the student account and unique reference 1D mentioned.

| hereby acknowledge that this authorization is provided for the benefit of CIBC (Canadian Imperial Bank of Commerce) paying fees to

the educational institute of the student listed below, and is provided in accordance with the rules of the Canadian Payments
Assodation.

STUDENT INFORMATION
Student First Name Mark it marktest@cibe.com
(Preferred)
Student Last Name Test Student ID 110079551
Educational Institute Name CIBC College Toronto
ACCOUNT HOLDER INFORMATION

Account Holder First Name | Mark ERNOEN It Shorny s 64711111111

Number
Account Holder Last Name Test Account Holder's Email Address | marktest@cibc.com

City Foxborough State Massachusetls
Account Holder Address 1 Patriot PI

Country %“*m OF | Zipcode | 02035
Name of Bank/Fl BANK FIRST NAT Bank /A Account number 11111111
ABA Routing Number(9
Digits) . T Bank /A Full Address 633 Strest, New York,

New York, 12321

Type of account Checking

AGREEMENT

The account holder warrants and guarantees that all persons whose names are listed above are binding to this agreement. The
account holder understands this authorization /agreement may be cancelled up to 60 days upon notice being provided by the account
holder in writing with proper verification of the account holder's identity as the payer.

The above request is for a one lime pre-authorized debit to take place on 12/21/2022 . Any scenarios where the
student will be remitting fees in instaliments or over several months will require a separate pre-authorized debit agreement. The
account holder acknowledges that by providing and delivering this authorization to CIBC that this constitutes delivery by the account
holder to their bank. The above student and account holder agree that by performing the above agreement, refunds will be credited
back to the same account listed above

The above student and account holder agree that the educational institution reserves the right to apply a charge for returned
payments.

Name Mark Test Date 12/19/2022

Please print and retain a copy of the authorization or contact CIBC at studenthelp@cibe.com to have a copy of this authorization sent
to the account holder.
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5. Submit Transaction

Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

Common reason for a direct debit being declined:

e [nsufficient Account Balance

e Mis-entered account information

Payment Details

YOUr CUrTont SE£50n Ing foren SXChange rate it walid for 03 Mm:37 Sec

ermuwr e your Bark Account

u w

e confirm the K

Student Information

allowing informats:

Payer Information

be debited from your sccount

within the next J days

Payment Breakdown

Mark Test (marktestidobocom)
Unit 921 633 Dixie Street, New York, New
York, UNITED STATES OF AMERICA. 121327

Payment Type : Direct Debt - ACH

it : 200000 CAD

e Applied - 1USD - 1238137 CAD

You must pay ; 1,615.33 USD

O PF @ @@

ate - 05/12/200

B Continue as Guest ?

Previous

613 Dixie Street

c
C

Neme . Mark Test

Already have an accounl?

Log in now

p/Pastal Code - 12020

Don’l have an acoount?

Chick here to sign up

B lagree lothe Terms and Condilions m
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F. E-Wallet - WeChat
1. Make A Payment

When the student selects CIBC International Student Pay from the education institution’s payment option page, they will
be directed to the Make a Payment page. Students can select ‘WeChat’ as a payment option when China is selected as
the country from which they are paying.

CIBCO

Home  Track your payment  FAQs Help | login  [[J] English

©
®

@ @ ®

Make a payment Payment options Student detail Payer details Payment details

Make a payment

Payment details

Select the country you are paying from: * Total Fee/Invoice Amount (CAD)*

China ~ $ 10,000.00 CAD

2. Select a Payment Option

Once the payer country and payment amount is entered, student is required to select their method of payment.
Different payment options are listed depending on selected country of payment. For payments from China, students
can select from Bank Wire, Credit Card, China Union Pay, AliPay and WeChat.

Credit/Debit Card - Visa

- Tiansaction completed oline e - |
V’SA * Payments will be processed to your institution within

1-2 business ddyﬁ on average Convenience Fee of 51571 CNY included in abowe amount
« Convenience fee is charged to you by the card

processor, not by your educational institute

WeChat Online Payment

° « Tansaction completed online e . B

Payments will be processed to your institution within
Bz

Wechat Pay 3-4 business days on average

Convenience Fee of 522.01 CNY included in abowe amount
= Register for a WeChat account or log in to your

existing WeChat account

- Use WeChat App to scan payment QR code

= Yearly Transaction limit of WeChat Pay E-wallet

balance is 200,000 RMB

Alipay Online Payment

iﬁ]i « Transaction completed online 5282334 o = “

ALIPAY = Payments will be processed to your institution within
34 business days on average Convenience Fee of 622.01 CNY included in above amaunt

s Daily transaction limit: ¥120 000 CNY

« Register for an Alipay account or log in to your existing

Alipay account

* Document Fee of 100 CNY
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3. Student Details

Once method of payment is selected, student will then be required to enter their student information. All fields with a

red asterix are required to proceed.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

For Geoswift payments such as WeChat, documentation including Chinese National ID/Passport, Fee Invoice, and Letter

of Acceptance must be uploaded additionally

Student Details

Student ID/SFIRS -

202145865

Student Email Address/Z“EERfEHEHL -

nikhiltest@cibc.com

Student Home Address 2/ {HIESE 2 7

City/ Ik «

Shanghai

. Ensure the documents are uploaded as JPEG's.

Student First Name/F 4B « Student Last Name/#4- 4 EE

Nikhil Test

Student Phone Number/ZHHBIESTY Student Home Address/ZF4{HE -

4160000000 161 Bay Street
State/Province/M {5} / &5 Country/BElZ-
CHINA ~

Zip/Postal Code/EEMFERXS / BB *

12321

Additional Information Required for CNY Payments

Do you have Chinese National ID?/ 22T EGESHE?"
=~

(@) Yes/B No/&
Fee Invoice/ZARE" @

Fee Invoice.jpg Browse

Letter of Acceptance/REVEHIS - @

Letter of Acceptance.jpg

Previous

Browse

Student Chinese National ID (Front)/Z24E REISAHESES
(IEE*

Student Chinese National ID (Back)/ S4B SH1EEE

(BE*
e o

Student Chinese National I/ EERSHES @

Front - National ID.jpg

Student Chinese Name/ 25 1E @
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4,

Payer and Account Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.

If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.
Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

Payer Details

Use Student Info

Relationship to Student/ 534 7 X%

Student ~

Payer First Name/{13t A B + Payer Last Name/{3% A ZEEC + Payer Email Address/SF - H3 iRt ik -
Nikhil Test nikhiltest@cibc.com

Payer Address /{13 AfEIEEE 117 - Payer Address 2/{13 AfEHESE 217 State/Province/MI {7 / Z{f «

161 Bay Street

Country/EZ%* City/Ifkh - Zip/Postal Code/EFEIFEXS / Hf4 -

CHINA ~ Shanghai 12321

Payer Phone Number/24EIESES -

4160000000

Additional Information Required for CNY Payments

Payer Chinese National ID (Front)/ {0 A FREISHESEE Payer Chinese National 1D (Back)/ {9 A HHEISHA RS

(ERD* (B Payer Chinese Name/ {15 ARE @
Front - National ID.jpg Back - National ID.jpg
Payer Chinese Naticnal Id/[ISABESHIFS @ Source of Funds/E S

(®) Credit/Debit/Prepaid/EXat/ fac/faf
Bank Account/$R{TERF
) Other (none of the above)/Eft (L) EEFAR)

Phone Number linked to e-wallet/S3E = F R B BEEE
o -

96548521564
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5. Submit Transaction
Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will
initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment
processing, the student will receive an email notification informing them that the payment failed/was rejected.

Payment details

Payment details

» The Foreign Exchange rate for this transaction is valid until 13 Min:58 Sec . On receipt of funds, the Student Account for Makhil Test with Student 1D 20214865
at CIBC College Toronto will be credited.

» Please confirm the following information is correct prior to submitting your payment on the portal.

Student Information ~ Payer Information ~ I Payment Breakdown ~
Name Name Payment For

Makhil Test Makhil Test CIBC College Toronto

Email address Email address Payment Type :

nakhiltestecibe.com nakhiltest@cibe.com WelChat Online Payment

Cell/Phone number Cell/Phone number Total Fee

A600000000 41600000000 10,000.00 CAD

Street address Street address Convenience Fee

161 Bay Street, Xinzhuang, Shanghai, 161 Bay Street, Xinzhuang, Shanghai, 100.00 CAD

CHIMNA, 12321 CHIMNA, 12321

Total Amount
10,100.00 CAD

FX Rate Applied
1CNY = 091566 CAD

You must pay
52,723.34 CNY

Continue as Guest ? Already have an account? Dan't have an account?
Log in now Click here to sign up

| agree to the _Terms and Conditions m
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6. WeChat Portal Redirection
After clicking submit on the portal, the student will be directed to the WeChat payment portal where they will scan the QR
code with their payment app and finalize their payment to the educational institution on the app.

- . i
Geoswift English v
Order view
Merchant cIec
Order Details Tuition

G. E-Wallet - AliPay

1. Make A Payment
When the student selects CIBC International Student Pay from the education institution’s payment option page, they
will be directed to the Make a Payment page. For the AliPay payment option, students would have selected China as the
country from which they are paying.

CIBCO
Home  Track yourpayment  FAQs Help | login [[J] English
@ ©, ® ® ®

Make 2 payment Payment options Student details Payer details Payment details

Make a payment

Payment details

Select the country you are paying from: * Total Fee/Invoice Amount (CAD)*

China ~ $ 10,000.00 CAD
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2. Select a Payment Option
Once the payer country and payment amount is entered, student is required to select their method of payment.
Different payment options are listed depending on selected country of payment. For payments from China, students
can select from Bank Wire, Credit Card, China Union Pay, AliPay and WeChat.

Credit/Debit Card - Visa

« Transaction completed online
V’SA + Payments will be processed to your institution within

1-2 business days on average
» Convenience fee is charged to you by the card

processor, not by your school

WeChat Online Payment

6 s Transaction completed online

s Payments will be processed to your institution within

RIS

WeChat Pay 3-4 business days on average
= Register for a WeChat account or log in to your
existing WeChat account
s Use WeChat App to scan payment QR code
= Yearly Transaction limit of WeChat Pay E-wallet
balance is 200,000 RMB

Alipay Online Payment

E iii]% s Transaction completed online
S

ALIPAY = Payments will be processed to your institution within

3-4 business days on average

= Daily transaction limit: ¥120 000 CNY

= Register lor an Alipay aceount or log in Lo your existing

Alipay account

Convenience Fee of 26676 CNY induded in above amount

Convenience Fee 0f 106.93 CNY included in above amount

Convenience Fee of 206.93 CNY included in above amount
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3. Student Details
Once method of payment is selected, student will then be required to enter their student information. All fields with a
red asterix are required to proceed.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

For Geoswift payments such as AliPay, documentation including Chinese National ID/Passport, Fee Invoice, and Letter of

Acceptance must be uploaded additionally. Ensure the documents are uploaded as JPEG’s.

Student Details

Student ID/FFiRS - Student First Name/FF B 5 « Student Last Name/*#F R EE -
202145865 Nikhil Test
Student Email Address/F-EEBHEHENL - Student Phone Number/ 4B {ESH + Student Home Address/F4E{+ht -
nikhiltest@cibc.com 4160000000 161 Bay Street
Student Home Address 2/ 4 (Eht 58 2 17 State/Province/M{f} / &7 Country/[ElZ~
CHINA ~
City/Ipkh - Zip/Postal Code/EEMFERXS / BB *
Shanghai 12321

Additional Information Required for CNY Payments

Do you have Chinese National ID?/ 225 #APESHE?*  Student Chinese National ID (Front)/Z24E FhEISH A Student Chinese National ID (Back)/ 224 rREI S 3E4EE5

= - (IEE* (SED*
(@) Yes/2 No/&

Front - National ID.jpg Back - National ID.jpg
Fee Invoice/BAKE" @ Student Chinese Name/$E%E @) Student Chinese National Id/*ERRSMES @

Fee Invoice.jpg Browse

Letter of Acceptance/REVEHHS - @

Letter of Acceptance.jpg
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4,

Payer and Account Details
Next, students will be required to enter payer details. All fields with a red asterix are required to proceed.

If user is making a payment on behalf of the student, the Relationship to Student can be selected from the dropdown.

Important: Students should check the information entered is accurate as it will be used by the education institution to
reconcile the payment. This information cannot be modified once the transaction is submitted.

Payer Details

Use Student Info

Relationship to Student/ 534 7 X%

Student ~

Payer First Name/{13t A B + Payer Last Name/{3% A ZEEC + Payer Email Address/SF - H3 iRt ik -
Nikhil Test nikhiltest@cibc.com

Payer Address /{13 AfEIEEE 117 - Payer Address 2/{13 AfEHESE 217 State/Province/MI {7 / Z{f «

161 Bay Street

Country/EZ* City/tkh - Zip/Postal Code/ZEFEIFEX S / HB4R *

CHINA ~ Shanghai 12321

Payer Phone Number/24EIESES -

4160000000

Additional Information Required for CNY Payments

Payer Chinese National ID (Front)/{T5 A PEISHT:RERS Payer Chinese National ID (Back)/ {130 A PEIS{HH5EE

(FmE* (B Payer Chinese Name/fISIAE @
Front - National ID.jpg Back - National ID.jpg.
Payer Chinese National ld/ TS A BREHTIS @ Source of Funds/Z&3kiE"

(®) Credit/Debit/Prepaid/ B3/ {530/ TaMT
) Bank Account/$R1TEES
( | Other (none of the above)/Efth (DA EHAZ)

Phone Number linked to e-wallet/SiE B TRRNEEEE

0

96548521564
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5. Submit Transaction

Once all details have been entered, student/payer can review all transaction details and then click on ‘Submit’. This will

initiate the transaction and create corresponding unique transaction ID.

A confirmation and receipt is sent to the student/payer email address. Should there be any issues with payment

processing, the student will receive an email notification informing them that the payment failed/was rejected.

Payment details

Payment details

s The Foreign Exchange rate for this transaction is valid until 17 Min:20 Sec . On receipt of funds, the Student Account for Nekhil Test with Student ID 202145865

at CIBC College Toronto will be credited.

= Please confirm the following information is correct prior to submitting your payment on the portal.

I Student Information

Name
Mekhil Test

Email address

nekhiltest@cibe com

Cell/Phone number
4160000000

Street address

161 Bay Street, Xinzhuang, Shanghai,

CHINA, 12321

I Payer Information

Name
Mekhil Test

Email address
nekhiltest@cibe com

Cell/Phone number
4160000000

Street address
161 Bay Street, Xinzhuang, Shanghai,
CHINA, 12321

Continue as Guest ?

Already have an account?

I Payment Breakdown ~

Payment For
CIBC College Toronto

Payment Type :
Alipay Online Payment

Total Fee
10,000.00 CAD

Convenience Fee
1916 CAD

Total Amount
1019.06 CAD

FX Rate Applied
1CNY = 0191566 CAD

You must pay
52,823 34 CNY

Don't have an account?

Log in now Click here to sign up

I agree to the Terms and Conditions m

Previous

6. AliPay Portal Redirection
After clicking submit on the portal, the student will be directed to the AliPay payment portal where they will scan the QR
code with their payment app and finalize their payment to the educational institution on the app.

a SUTE | soise

Ezf [] =RSE2 58T MR ERAHR!
Tuition 10900.23;}

CE: 1.00 CAD = 5.24025000 CNY [7]

AR (@

10900.23

Bxfig

< ERRAHR

FIRFHEE
H—RRERR
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