Off-Campus Housing

Navigating the Kingston Rental Market




Off-Campus Living Advisor (OCLA)

What does the OCLA do? r =

e Offers guidance in navigating all aspects of Off-Campus Life

* Does not offer legal advice, but can assist with any issues
you may be having and help with understanding the RTA

e (Can suggest tips to living independently or with others,
housing, your rental search, understanding the RTA and
your lease agreement, conflict resolution amongst
housemates, events and things to do around Kingston
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If you are comfortable sharing; what have you
heard about Kingston housing, housing
searches, landlords, etc.?
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The Rental Process

1. Decide what you are looking for and who you will be
living with

2. Prepare for search

3. Begin search

4. View properties

5. Submit application

6. Review and sign lease upon approval

7. Prepare for move in

8. Key pick up



Picking Housemates

« Your best friends might not be the best people for you to live with J'Q:“

« Find housemates with similar schedules, work ethic, priorities and

goaIsD

« Keep open lanes of communication, inform your housemates of your
expectations, priorities, and compromises

« Establish House Rules, Goals, and Agreements between you and
your housematesy - ¢

« Utilize resources and documents on the OCLA page Q

- Joint and Several Liability?
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Common problems between housemates

« Managing Chores (bathroom cleanliness,
dishes, laundry)

« Partners or Friends staying over too often
« Garbage and Recycling
« EXcessive noise or parties

- Managing utilities

All problems can be resolved with open and calm communication.
Making sure you have selected the right housemates also goes a long way to
avoid problems



Solutions

* The first and most simple way to avoid conflict: select the right housemates
e Establish Rules and expectations early

* Create a chore schedule, you can also add some kind of game/point system or incentive
for consistent completion of chores

* |If a partner is staying over too much, talk to each other. Come to a compromise and/or
schedule where the couple rotates houses

Communicate with each other
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Starting your housing search

Pick the right housemates to live with

» Establish and know your spending budget (Rents can range from S550 - $1000+ per room — plus
utilities or inclusive)

 Wants and Needs; distance from campus, budget, room requirements, house specifications
(inclusive, number of rooms/bathrooms), parking, etc.

* Talk to your parents or guardians (If applicable) about the possibility of needing a co-signer or
guarantor and insurance

* Beready; Questions for the landlord, know the application process, Proof of enrollment, know
your rights




What determines rental cost?

Location

Utilities

Number of rooms/bathrooms
Finishes of the property

Amenities included (Laundry,

parking, dishwasher, etc.)

Supply & demand - Kingston's

vacancy rate

Costs to consider
* Rent

o Utilities

* |[nternet

» Living Expenses (Groceries, Laundry,

Transit)

 Cell phone bill and Subscriptions (Netflix,

Prime, Crave, Food boxes, etc.)
 |nitial costs (Furniture, housewares, etc.)

e Tenant Insurance



Preparing for a showing

* Research the landlord, property, and area

 Know the landlord’s application process and
have documents ready

* Prepare questions to ask the landlord
* Schedule the viewing promptly

* Maintain a professional demeanor — arrive on
time

Do not rush into anything

Once a lease is signed, you are locked
into that property. Do your due
diligence before signing

B Queens



What to look for during a showing

Fully inspect the properties condition - inside and out /I\

(Missing cabinet knobs or doors, holes in the wall, overall N
) . . o] . . . -

dirty, water stains in the ceiling, broken windows, missing = B

screens on windows) -

Do you see any signs or evidence of pests? N
(Rat/mouse traps under the sink or in basement, bugs) =s

If you are able to, talk to the current tenants to ask them e
about problems with the house, or ask them about the m B
landlord. You can also request to contact the tenants

through the landlord



In Ontario, landlords can ask for a security
(damage) deposits

True or



When to start your search

October/November are not the end all
be all

Many properties will come available
January, February, and March

Tenants are only required to give a
minimum of sixty day notice

Most leases go from May to May, but you

may also find Sept to Sept, or Sept to
April

Do not feel pressured or
rushed

Difference between rushing and being
efficient
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Where to start your search

There are many different websites, listing
services and property management
companies. Regularly use all of them to
ensure you are seeing all available
properties.

Contact the Off-Campus Living Advisor for a
list of resources

Download the Resource Document
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Submitting Applications

Landlords and Property Managers will generally ask for:

« Application through website/PDF/paper
« Verification of Enrollment (Proof of enrollment, Student ID, Confirmation letter, etc)
« Guarantor form signed

« References

Not all Property Managers and/or Landlords have the same requirements.
Submit your application together. Know your rights!



Lease Agreements

The Landlord has approved your application and asks for your deposit:

Ask to see the lease agreement before sending any money

 In Ontario, the Landlord MUST use the Ontario Standard Lease agreement.
« Landlords have the right to attach an additional terms and conditions
clause on the Standard lease; read through it and make sure there is

nothing strange and/or illegal

 In Ontario, Landlords CANNOT legally ask for First and Last month's rent.
They can only ask for one month's rent, often applied to the last month

Did you know that the Off-Campus Living Advisor can assist in navigating your
lease agreement and/or your application process?



You sign a one year lease agreement that expires on
April 30th,

If you don’t sigh a new lease, you need to move out on
that date.

True or



Lease Agreements

« Landlords cannot ask for first and last, only one month’s rent
« Landlords cannot ask for a cleaning or security/damage deposit
« Landlords cannot have you sign N11 (Agreement to terminate at end of term)

« Landlords cannot ask for a key deposit that is more expensive than the cost to replace the
keys. The key deposit must be refundable

« Landlords cannot drop in unannounced or perform unreasonable, and overly frequent
inspections of the house. They can inspect the property within reason with 24 hour notice

« Once you have given notice to vacate at end of term, the landlord does NOT need to give you
24 hour notice for showings

Read and understand your lease agreement. It is a legally binding contract!



Agreement to End the Tenancy

(Disponible en francais)

Name of Tenant: include all tenant names Name of Landlord:

All lease agreements roll into month to
month after f|Xed term Address of the Rental Unit:

Tenants are reqUired to give Sixty day Thelandlordandthetenantagreethatthetenancywillendon| I |l| I |f| | | | l

dd/mmiyyyy

N Oti ce p ri or to en d Of te rm if th ey i nte N d I:ri;ii:;zi:ec::t:?ation date. The tenant will move out of the rental unit on or before the
to vacate

Important Information from the Landlord and Tenant Board

The  After the landlord and tenant sign this agreement, the landlord can apply to the Board for
landlord an order evicting the tenant. The earliest eviction date the Board can include in its order

If in month tO mOnth, SiXty day notice iS toc:\':i:tptl::: is the termination date set out above.

tenant

. L]
Stl I | re q u I re d The tenant  The tenant must move out and remove all their personal possessions from the rental unit
must move by the termination date set out abowve. If the tenant moves out by the termination date
out  set out above, but leaves behind personal possessions, the tenant will no longer have any
rights to those possessions and the landlord will be allowed to dispose of them.

La n d | O rd S Ca n n Ot fo rce yo u to re n ew yo u r- Thi;ﬁrr'lta:; A landlord cannot require the tenant to sign an N11 Agreement to End the Tenancy as a

condition of agreeing to rent a unit. A tenant does not have to move out based on this
required to  agreement if the landlord required the tenant to sign it when the tenant agreed to rent

Iease, Or Sign again sign this the unit.

agreement

Exceptions: A landlord can require a tenant to sign an N11 Agreement to End the
Tenancy as a condition of agreeing to rent a rental unit in the following two situations:
» The tenant is a student living in accommodation provided by a post-secondary
. . institution or by a landlord who has an agreement with the post-secondary school to
Recognize the Ontario N9 and N11 forms Brovide the Bccomimadation. sl uni -
» The tenant is occupying a rental unit in a care home for the purposes of receiving
rehabilitative or therapeutic services, and
« the tenant agreed to occupy the rental unit for not more than 4 years,
+ the tenancy agreement set out that the tenant can be evicted when the
objectives of providing the care services have been met or will not be met, and
« the rental unit is provided to the tenant under an agreement between the
landlord and a service manager under the Housing Services Act, 2011.

Keep a Both the landlord and the tenant should keep a copy of this agreement for their records.
conv of this



Exemptions from the@

e Renting with a direct family member of
the landlord/owner

 Living with, or sharing a kitchen with a
direct member of the family

- Renting and living with the Landlord
(Room and Board)

You will not have
protections under the

Residential Tenancies
Act

B Queens



Move In

« Schedule move in date with your housemates (book a truck early)

- Take pictures of the entire unit before moving in, and fill out a Walk Through
Inspection Form (Inside and Out) -

« Know before moving in, who is getting what room
« Have your utilities set up (If Applicable)

« Get Tenant Insurance/ Liability Insurance - you may be covered through your
parent. This will protect your belongings inside the house « -



Common Notice from Landlords

« N1 - Notice of Rent Increase
« N4 - Notice of Late Rent Payment

« N5 - Notice to End your Tenancy For Interfering with Others, Damage or
Overcrowding

« N7 - Notice to End your Tenancy For Causing Serious Problems in the Rental Unit
« N8 - Notice to End Tenancy at End of Term
« N9 - Notice from Tenant to Landlord of Intent to Vacate

« N11 - Agreement to End Tenancy

These notices do not mean you are being evicted, but can lead to it



Please answer Yes or No

You are a tenant, rent is paid on time and in full monthly,
but you have broken one of the many Terms and

Conditions your landlord has added to your lease.

The landlord has found out and is threatening to evict you

as soon as next week by changing the locks.

Can the landlord do this?



Eviction

Under the RTA, evicting tenants is a lengthy process that requires certain
steps and protocols be followed

« Cannot evict you overnight
« Cannot evict you because of pets (rare exemption)

« Cannot evict based on illegal, unenforceable conditions in your lease agreement
(pets, guests, additional occupants)

« Cannot change the locks without giving you a key

« Cannot shut off utilities as a means of rent collection
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Property Standards

The City of Kingston has a property standards by-law

Condition of the windows, roof, doorways, and the overall

house

Pest control

Home temperature requirements - 21.1C (70F)

Structural and fire safety



https://www.cityofkingston.ca/documents/10180/16904/Property+Standards+Bylaw.pdf/703dbda5-61ce-4a37-b3f4-57f64d3966f8?t=1603387989536

How to contact the OCLA

Off-Campus Living Advisor

ocla@qgueensu.ca

« Facebook - @Queen’s Off-Campus Living

* Instagram - @queensocla

* Youtube - @Off-Campus Living Advisor

« Website - gueensu.ca/ocla

Book an appointment with the OCLA


mailto:ocla@queensu.ca
https://www.facebook.com/Queens-Off-Campus-Living-105289641655242
https://www.instagram.com/queensocla/
https://www.youtube.com/channel/UCpbl6uX9HrRGK4D5VyabDSQ
https://www.queensu.ca/ocla/
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