What is 21172 How is 211 different from 411 and 911?
211 is an easy-to-remember, three-digit, non-emergency
telephone number that connects callers to a full range

of community, social, government and health service 211 - Information and referral service that connects
information. Bilingual and certified information and people to the full range of community, social,
referral specialists answer 211 calls seven days a week. government and health services programs.

It is complemented by an on-line directory. 211 is

free, confidential and multilingual (150 languages). 411 - Telephone directory listings.

UNTANGLE
LIFE'S CHALLENGES

DIA L 2 1 1 | If your situation is not an emergency, and you don’t
‘ | Why call 211? know where to go for the information you need, dial

211. A trained 211 operator will assess your situation
and help you find the best services and programs to
provide assistance.

911 - Emergency number for medical, fire and
police assistance.

Sometimes it is hard to know where to start looking
for the help you need, or even what resources are
available. Talking to a trained specialist makes it
easier to find information, discover options and deal
with the challenges life hands you.

If you don't know where to go for the information
you need, call 211.

211 connects you to a full range of non-emergency
community, social, government and health services
in over 150 languages.

Who benefits from 211?
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IR0 and.Child Care * A son seeking transportation for his aging parents

e A senior seeking home-care support
e A laid-off employee wanting to find out about
FREE ® CONFIDENTIAL ® MULTILINGUAL @ 7 DAYS/WEEK employment insurance

e A teenager trying to deal with school or Where else is 211 available?
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TTY: 1-866-540-0565 | e A family searching for child care service in
the community
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Across Canada, 211 is operational in Calgary,
Edmonton, Toronto, Ottawa, the Niagara Region,
Windsor-Essex, Peel, Halton, Simcoe County, Quebec City,
Thunder Bay and many more communities. Many other
cities and regions are planning 211 services. The goal
is to make 211 available throughout North America.

Citizenship and Citoyenneté et United Way ®
izenship an oyenneté et g e :
I * I Immigration Canada Immigration Canada ﬁ’> Ontario fZ?.Vr"’Q?( l;:‘r:g?ggi.nzr‘zrxenac c




